
 1 

  

 

 

 

HEARTS OF GOLD MEETING MINUTES 

Headquarters –Third Floor Conference Room  

August 18, 2011 

 

 

 

The meeting was called to order at 1310 hours.  Quorum was not met so meeting was for general 

updates from committees. Executive Committee will meet at a later date and decide on 

applicable matters. 

 

Executive Committee Members in attendance were: 

 

1.  Executive Chair – Jennifer Turner 

2.  Vice-Chair – Not present 

3.  Chief of Staff – Not present 

4.  Treasurer – Tom Earley 

5.  Secretary – Kim Warner 

6.  Director – Not present 

7.  Director – Vacant  

8.  TPF Liaison – Not Present 

 

Delegate Board Members in attendance were: 

 

 Sharon Callan 

 Tony Sabori 

  Bill Young 

 

Not in attendance were: 

 

  Michael Garcia 

  Richard Prater 

 

Committee Members in attendance were: 

 

 Patty Berg 

 Bryn Bailer 

  Sheila Garcia 

  Al Guinee

 

Not in attendance were: 

 

  Tony Kadous 

  Sue Soza 

  Wendy Ward 

  Cindy Butierez 

  Michael Humphries 

  Ruben Cajigas 

 

 

Jennifer Turner welcomed everyone to the meeting.     
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MOTIONS 

 

No quorum. Items requiring a motion will be addressed at the Executive Committee meeting. 

 

TREASURER’S REPORT 

 

Tom Earley reported, as of July 31, 2011, that Hearts of Gold has a total of $295, 467.34 available.  

There is $188,666.63 in the Tucson Old Pueblo Money Market account, $4,975.32 in the Tucson Old 

Pueblo Credit Union Checking account, $6,812.60 in the Old Pueblo Credit Union Regular Shares 

account and $100,000.00 in a one-year certificate.  A total of four applications submitted for the 

month of July.  All were approved for a total of $4,874.00. 

 

COMMITTEE REPORTS 

 

Assistance Committee Report 

 

Four requests were submitted and all four have received approval as of the date of the meeting.  It 

was noted that co-pays have become a major portion of requests.  A discussion took place on 

whether this fell within the guidelines set up for the Fund.  It was decided that as long as the 

applicant showed that this requirement for co-pay creates a financial burden and the applicant has 

shown that they have explored all reasonable attempts to pay on their own, the co-pay request was a 

valid request. 

 

Investment Committee Report 

 

No members in attendance. 

 

Membership Committee Report 

 

No members in attendance. 

 

Memorial Committee Report 

 

No members in attendance. 

 

Retired Members Committee Report 

 

No members in attendance. 

 

Fundraising Committee Report 

 

 Bill Young urged everyone with help in buying and selling tickets to the 9/11 event.   

 Sheila Garcia was able to meet up with Chief Villaseñor in regards to approving 

recommended changes to the stars and stripes T-shirt design.  He approved the design with 

the added Hearts of Gold text.   
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 At this time, the Beauti-Control Event has been put on hold until after the 9/11 event and it 

will be determined when to hold this event.  Please see Adella if you are able to help with 

this event.   

 The 2012 cruise was decided.  It will be November 10-18, 2012 sailing out of New Orleans 

with ports of call to Grand Cayman, Jamaica, and Cozumel.  The cost starts at $785/person 

for an inside cabin, this includes all charges and one night hotel stay in New Orleans prior to 

departure. 

 

Heart’s Desire Committee Report 

 

The Heart’s Desire Committee does not have a report.  Committee on stand-by as funds are being 

generated to begin offering desires. 

 

OLD BUSINESS 

 

Open Delegate Positions 

 

The following positions are still vacant: 

 Heart’s Desire (sworn) 

 Fundraising (non-sworn) 

 Investment (sworn) 

 Retiree (sworn and non-sworn) 

 Memorial (sworn and non-sworn) 

 Membership (sworn) 

 

Operating Procedure Changes 

This is the second reading of suggested changes to the Operating Procedure, and includes changes 

recommended by the Board during the first reading. Any parts of the Operating Procedures not 

documented below have no changes. 
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Hearts of Gold Police Family Outreach 

 
   OPERATING PROCEDURES 

 

ARTICLE l 
 

Meetings 
 
Section 1 The regular meeting of the Executive Committee shall will be held each month at 
the hour and place determined at the previous month's meeting. 
 
Section 5    The acting Executive Committee will be in force and effect during the initial start up 
year in 2008, and will be composed of those members who participated in the development of 
the Hearts of Gold Police Family Outreach Program. Capt. Harper will be the acting Executive 
Chair until March 18, 2008 when all Executive Committee offices are placed into full force and 
effect.   
 
 

ARTICLE II 
 

Elections 
 
Section 1       The Executive Committee shall be comprised of at least one (1) three (3) sworn 
contributing members of the Tucson Police Department, one (1) three (3) non-sworn 
contributing members of the Tucson Police Department and one (1) Board member of the 
Tucson Police Foundation.  All shall have voting rights, except the Foundation member who 
shall only vote when the question at hand is equally divided for and against. 
 
 

ARTICLE III 
 

Duties of Officers 
 
Section 1 Chairperson (Executive Chair) 
 
d) The Chairperson, along with the Treasurer, Vice-Chair, Chief of Staff, all have signing 
authority for disbursements from any account of the Fund. The signature of any one of the 
above four shall be required for amounts lower than $1,500. Two signatures are required for 
any disbursement greater than $1,500. Approval of four members of the Executive Committee 
must be given before any check be signed and issued. 
 
ed) The Chairperson shall have the power to call special meetings when deemed 
necessary, or upon proper request from any other Executive Committee member. 
 
fe) The Chairperson shall, upon expiration of their term of office, convey to their successor 
all unfinished business, files, and documents of the Fund. 
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gf) The Chairperson may serve in an Ex-officio capacity for one year subsequent to leaving 
office. 
 
Section 5 Executive Committee Directors (One TPD contributing & One TPF) 
 
a) One (1) Tucson Police Department contributing member and one (1) Tucson Police 
Foundation board member will serve as Executive Committee Directors. The Foundation 
member shall have the right to vote only in those cases where the assembly is equally divided 
on a vote under consideration. 
 
ab) They shall ascertain that all monies received have been allocated to the credit of the 
proper funds and so deposited in the name and to the credit of the Hearts of Gold Fund. 
 
bc) They shall work with the Tucson Police Foundation to annually cause an independent 
audit of all funds, financial books and records of the Hearts of Gold Fund for the same time 
period as required by law. 
 
cd) They shall perform duties as the Chair may require, except to the extent that such 
direction may be in direct and express conflict with the Operating Procedures, policies or 
procedures of the Hearts of Gold program. 
 
de) They shall, at the expiration of their term of office, deliver to their successors all books, 
records, documents, paraphernalia, and equipment in their possession or under their control. 
 
ef) They shall coordinate with the Chief of Staff in conducting a preliminary review for 
applications for assistance and make recommendations to the entire Executive Committee. 
 
f) One “at large” Executive Committee member shall be a board member of the Tucson 
Police Foundation and shall have the right to vote only in those cases where the assembly is 
equally divided on a vote under consideration. 
 
Section 6 Delegates 
 
a) There are twelve (12) seventeen (17) Delegates, who are contributing members from 
the department.   Delegates will have a term of one year with two successive years 
permissible.  Delegates will fill the chair position for the designated subcommittees.  Delegates 
are voting members for all general elections associated with the selection of candidates for the 
Executive Committee.  Otherwise, they are non-voting members. 
 
d) The Assistance Subcommittee will have three (3) Delegate Board Members and the 
Chief of Staff from the Executive Committee.  All Subommittees shall have two (2) Delegates, 
except for the Assistance Subcommittee, Investment Subcommittee, and the Memorial 
Subommittee, which shall have three (3) Delegates. 
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ARTICLE IV 
 

Subcommittees 
 
Section 1 The following shall be standing committees of the Hearts of Gold Police Family 
Outreach under the Chair of a Delegate Committee member: 
 

Assistance Subcommittee 
Fundraising Subcommittee 
Investment Subcommittee 
Membership Subcommittee 
Memorial Subcommittee 
Heart’s Desire Subcommittee  
Retired Members Subcommittee 
Ombudsman Subcommittee 

 
Section 2  The Assistance Subcommittee will consist of, at a minimum, the Chief of Staff 
and three (3) Delegate members.  It shall will be the duty of the Assistance Subcommittee to 
coordinate with contributing members in need and to receive applications on behalf of the 
Executive Committee.   
 
Section 3 The Fundraising Subcommittee shall will consist of, at a minimum, not less 
than three (3) members and not more than ten (10) members two (2) Delegate members. It 
shall be the duty of this committee to seek and evaluate all new proposals for fundraising 
activities. The committee shall report these findings to the Executive Committee at the regular 
monthly meeting 
 
Section 4 The Investment Subcommittee shall will consist of, at a minimum, not less than 
three (3) Delegate members and the Treasurer. It shall be the duty of this committee to 
thoroughly evaluate all avenues of investment of Hearts of Gold funds to ensure safeguards of 
deposits and dividends or interest paid on deposits. The committee shall report these findings 
to the Executive Committee at the regular monthly meeting. 
 
Section 105 The Membership Subcommittee will consist of, at a minimum, (3) Delegate 
Board members.  It shall be the duty of the Membership subcommittee to coordinate 
membership drives, make presentations to employees and employee groups and to answer 
questions about memberships directed to the Hearts of Gold program.  Work with the 
Treasurer for any requests for voluntary withdrawal from the program. 
 
(A renumbering issue was corrected for these sections) 
 
Section 56 The Memorial Subcommittee shall will consist of, at a minimum, not less than 
three (3) members and not more than seven (7) members two (2) Delegate members. It shall 
be the duty of this committee to assist contributing members’ survivors subsequent to the 
death of any contributing member or immediate dependent family member. The committee will 
also perform any duties as directed by the Executive Committee in honor of fallen officers 
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during Police Memorial Week, or in honor of any contributing member in the event of their 
death.   
 
Section 67 The Heart’s Desire Subcommittee will develop a process to include guidelines 
and applications in order to make recommendations for the approval of this program by 2010.  
They will process applications submitted by contributing members to the Chief of Staff of the 
Executive Committee.  The committee will provide assistance to approved applicants as 
directed by the Executive Committee.   
 
Section 78 The Retired Members Subcommittee will develop a process for applications 
and make recommendations for the approval of the inclusion of retired contributing members 
into the program by 2010.  They will process applications submitted by retired contributing 
members to the Assistance Subcommittee for review by the Executive Committee.  The 
committee will provide assistance to approved applicants as directed by the Executive 
Committee. 
 
Section 89 The Ombudsman Subcommittee will be comprised of the Sergeants assigned to 
the Behavioral Sciences Unit. They will assist contributing members with completing 
assistance applications and in answering any questions they may have about the program. 
 
Section 910 The Chair of the Executive Committee shall appoint the Delegate chairpersons of 
all committees with the approval of the Executive Board. 
 
Section 910 The Executive Chair may also establish ad hoc committees, as the need arises, 
to fulfill the objectives of the Hearts of Gold Police Family Outreach Program. Upon the 
completion of the desired purpose, the committees may be dissolved at the discretion of the 
Executive Chair. Capt. Harper will be the acting Executive Chair until March 18, 2008 when all 
Executive Committee offices are placed into full force and effect.   
 
Section 10 The Membership Subcommittee will consist of (3) Delegate Board members.  It 
shall be the duty of the Membership subcommittee to coordinate membership drives, make 
presentations to employees and employee groups and to answer questions about 
memberships directed to the Hearts of Gold program.  Work with the Treasurer for any 
requests for voluntary withdrawal from the program. 
 
 

ARTICLE V 
 

Financial Assistance 
 
Section 1 The Executive Committee is solely responsible for the approval of all requests for 
financial assistance from contributing members. The Executive Chair Chief of Staff shall, within 
seventy-two (72) hours from receipt, refer any and all applications for assistance to the 
Assistance Subcommittee, who will investigate immediately to determine the following: 
 
b) That the need for assistance has evolved from an incident arising due to death, 
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disability, illness, injury or some other catastrophic circumstance not related to employment 
status or vagaries of the economy; including assistance for non-traditional therapies when a 
terminal illness has been diagnosed, and that the circumstance which caused the need 
occurred while they were employed as a full time member of the Tucson Police Department, 
(to be changed to include retired members of the TPD upon approval of the Executive 
Committee). The Fund is not set up to provide long-term or life-time disability coverage for 
contributing members. 
 
e) That the applicant’s financial remedies coverage is significantly lower than the financial 
remedy needed (not less than $100.00).  The Fund is not set up to provide long-term or life-
time disability coverage for contributing members. 
 
f) That the request does not exceed the current maximum for a short-term disbursement, 
or in the case of a subsequent request, does not exceed the current maximum for an annual or 
lifetime disbursement. 
 
Section 2 The following are the current maximums for distribution of funds: 
 
a) Short-Term: $2,500 
 
b) Annual: $10,000 or less than or equal to 5% of the fund amount, whichever is less. 
 
c) Lifetime: $25,000 or less than or equal to 5% of the fund amount, whichever is less. 
 
f)Section 3 Disbursement of fundsThe maximum distribution of funds for a short-term 
request is $2,500. The annual maximum distribution of funds is $5,000 or less than or equal to 
5% of the fund amount, whichever is less.  The lifetime maximum distribution of funds is 
$20,000 or less than or equal to 5% of the fund amount, whichever is less.  Any amount above 
$1500 must be approved by a quorum from the Executive Committee.  No award will be given, 
less than $100. The Executive Committee may authorize payment of costs directly to providers 
if this facilitates assistance to the contributing member. If checks are issued to a contributing 
member, all certificates, medical receipts, invoices, or other proofs associated with the 
expenditure of disbursed funds will be returned by the receiving contributing member within 45 
days of the disbursement of funds, upon request of the Executive Committee.  
 
The Chairperson, along with the Treasurer, Vice-Chair, Chief of Staff, all have signing authority 
for disbursements from any account of the Fund. The signature of any one of the above four 
shall be required for amounts lower than $1,500. Two signatures are required for any 
disbursement greater than $1,500. Approval of four members of the Executive Committee 
must be given before any check be signed and issued. 
 
Section 24 The following definitions shall control in matters relating to financial assistance as 
to the objectives of the Fund: 
 
c) "Sworn Officer" member shall mean any contributing certified TPD officer currently 
employed or employed at the time of the catastrophic event. 
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h) “Off-duty” Death or Disability” shall mean the death or incapacitation of a contributing 
member as a result of a catastrophic event occurring at times other than when the contributing 
member is at work. 
 
k) “Termination of membership” Any member of Hearts of Gold may voluntarily withdraw 
from the program by written notice to the a Hearts of Gold Membership committee Delegate 
who will coordinate with the Treasurer to stop automatic payments.  Any member of the Hearts 
of Gold program may be removed for cause based on any act of misrepresentation or any 
other cause shown to be detrimental to the program.  Members who discontinue paying or 
leave prior to retirement will be dropped from the program.  Any funds collected prior to the 
above are not refundable to the leaving member.  
 
Section 35 Disclosure: The applicant further agrees to complete an Application for Benefits 
form, which includes a truthful Financial Disclosure form. Confidentiality will be adhered to. 
 
Section 46 Reports: Upon completion of their investigation, the Assistance Subcommittee 
shall submit their findings and recommendations to the Executive Committee. The committee's 
report will be reviewed by the Executive Committee as soon as practical or at the next 
regularly scheduled monthly meeting or at a meeting specifically called by the Executive Chair 
for this purpose. The Executive Committee shall decide, by a majority vote of its members in 
attendance, whether or not the applicant is entitled to financial assistance. Applicants' cases 
discussed at any meetings of the Executive Committee are confidential and shall not be 
discussed or disclosed outside the purview of the Hearts of Gold program. 
 
Section 57 Notifications: The applicant shall be notified, by the Chief of Staff, verbally or in 
writing if requested, as to the Executive Board’s decision on the applicant's request for 
financial assistance. 
 
Section 68 Funding Limitations: The Executive Committee, through these Operating 
Procedures, shall set a limit on the length of time and the amount of funds to be granted to the 
applicant in instances where they rule that the applicant is entitled to such assistance. In fixing 
the length of time and the amount of funds granted, the Executive Committee shall consider 
the nature of the request, the applicant's financial situation, and will, whenever possible, see 
that payments are made directly to creditors or vendors from the Hearts of Gold Fund. If further 
assistance is needed, the Assistance Committee shall submit their findings and 
recommendations, including all assistance provided to date, to the Executive Committee for 
further review and approval. 
 
 

ARTICLE VI 
 

Operating Budget 
 
The Executive Committee will allocate 5% of the annual contributions to the Fund, or $5000, 
whichever is less, to an operating budget. The operating budget will be used for administrative 
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costs associated with operating the Fund (i.e. printing and postage), an administration fee 
charged by the Tucson Police Foundation for their administration of the program, and 
charitable issues as negotiated by the Executive Committee. 

 
ARTICLE VII 

 
 

ARTICLE VIII 
 

 
 

The Board members present also recommended changing verbiage in Article V – Section 1D. This will 

be considered the first reading for these changes:  

 

ARTICLE V 
 

Financial Assistance 
 
Section 1 The Executive Committee is solely responsible for the approval of all requests for 
financial assistance from contributing members. The Chief of Staff shall, within seventy-two 
(72) hours from receipt, refer any and all applications for assistance to the Assistance 
Subcommittee, who will investigate immediately to determine the following: 
 

d) That the applicant has exhausted all reasonable remedies explored all reasonable 
means to obtain financial assistance prior to application, or that financial assistance will be 
significantly delayed to cause hardship on the contributing member or dependent family.   
 

NEW BUSINESS 

 

Bryn Bailer will be putting together the next Hearts of Gold Newsletter with an anticipated release date 

in October.  Please send any information you would like included in the newsletter to Bryn by email:  

Bryn.Bailer@tucsonaz.gov. 

 

Jennifer Turner showed examples of the new Feedback form that would be issued to everyone applying 

for assistance.  She also explained the modifications made to the short term application.  She changed 

the application from a PDF to a Word form filled version and also made some minor changes to the 

formatting. 

 

Miscellaneous 

 

Congratulations to Al Guinee, he won a $10 Starbucks gift card for attending the meeting this month.  

Al has graciously accepted the opportunity to be part of the Assistance Subcommittee. 

 

The Tucson Police Foundation is looking for help with the 2012 Unsung Heroes Dinner.  You can 

contact Rob LaMaster or Bonnie Faircloth at the Foundation if you are able to help.  Their number is 

207-2878. 

 

mailto:Bryn.Bailer@tucsonaz.gov
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The Hearts of Gold has the following events coming up: 

 

 December 3, 2011 – 2
nd

 Annual Gaslight Theater Holiday Show 

 

The Tucson Police Foundation has the following events coming up: 

 

 October 29, 2011 – Cops and Rodders  

 

NEXT MEETING 

 

The next meeting was scheduled for September 15, 2011 @ 1300 hours at Headquarters –Third Floor 

Conference Room.       

 

This meeting was adjourned at 1400 hours.  


